
Take Total Control of Your Fleet

with Fleetstar Vehicle Tracking



Advanced Vehicle Tracking from Cybit

1,500 Cybit customers remotely manage over 40,000 mobile

assets, representing the UK’s largest community of users.

Fleetstar subscribers are drawn from some of the the UK’s

leading blue-chip organisations to customers managing

small fleets of two or three vehicles.

Cybit’s Fleetstar suite of products comprises of Asset

Locator, Fleetstar Reporter and AVL. Designed and created

in the UK, they are the most flexible on the market available

at fixed monthly costs. Designed to be fully configurable and

scalable, Cybit allows you to build on the core vehicle

tracking system to add advanced components as your

business grows or your requirements change.

Cybit works with a premier network of specialist partners

that know and understand your requirements. They are best

placed to consult with you to ensure you receive the most

appropriate system for your individual business needs.

The Cybit difference can be found in:-

• Platform stability and scalability

• Customer service and aftersales support

• Fixed cost, fully inclusive managed service

• Regular product enhancements

• Success as a UK public company



21C

21C is the trading name of Property Hunt Ltd. We have over 50

years combined experience within the telematics and

communications industry. We are a truly independent consultancy

and we are proud of our ongoing partnership with Cybit.

Our company specialises in voice and data solutions,

incorporating mobile, landline, vehicle tracking and data devices.

Our consultants will visit your premises, to analyse your

company’s current contracts and requirements. We will 

then present a bespoke communications review for your

organisation, focusing on your current position and our

recommendations. 

This consultation will include a full demonstration of Fleetstar

AVL vehicle tracking, and the benefits that this product could

bring to your company.

6 Ellesmere Court

Manners Industrial Estate

Ilkeston

Derbyshire

DE7 8EL

Tel: 01159 442200

Web: www.21ctelecom.co.uk

E-mail: richard@21ctelecom.co.uk



Asset Locator Fleetstar Reporter Fleetstar AVL

Major Vehicle Tracking Features

GPS Position Frequency 10 Minute Every 20 seconds Every 20 Seconds

Update Frequency 10 Minute Updates Every five minutes Every five minutes

Live Location Poll � � �

Live Traffic Information � � �

Automated Email Reporting � � �

Vehicle Routing � � �

Multiple Vehicle Replay � � �

User Access Hierarchy � � �

Nearest Vehicle Allocation (Despatch) � � �

Exception Reporting � � �

Alerts / Geofence Alerts SMS ONLY OPTION �

Location Reporting � � �

Points of Interest (Locations) � � �

Barred Locations � � �

Multiple Depot Set-up � � �

Navteq Street Level Mapping � � �

Reporting & Data Management

Two-Way SMS Messaging � � �

Graphical Timesheet Reports � � �

Live Timesheet Reports � � �

Driver Reporting (Hardware Free Driver ID) � � �

Hardware & Other Options

Full Warranty for Contract Life � � �

Hardware Upgrade Available � � �

Integrated Satellite Navigation � � �

Data Terminal Messaging � � OPTION

Business Vs Private Mileage Switch � OPTION OPTION

PTO Alerts and Interfaces � OPTION OPTION

Local Software Required � � �

Product Selector



What Our Customers Say...

C.H.N. HEATING & PLUMBING, MIDLANDS

“Fleetstar-Online will also prove instrumental in helping us to further

improve our operational services and offering to clients”. 

TRUCTYRE FLEET MANAGEMENT 

“We have been delighted with Cybit’s Fleetstar-AVL solution.

The easy to use system presents vital vehicle information that has been key

to optimising our fleet operations.  We have experienced an excellent level of

customer support throughout our time with Cybit and feel that we have

brought a complete service – not just a product!”

AMV HAULAGE       

“There are so many aspects of our business that Fleetstar has

enhanced!  As a haulage company it is essential that we know where our

vehicles are at all times – Fleetstar provides this information when we need it!

Real-time traffic updates allow us to give our customers precise ETA’s. The

ability to monitor driver routes means we can minimise unnecessary journeys

and reduce our fuel costs.”  

B PRICE LTD  

“Cybit’s Fleetstar solution is the ideal tool for total fleet management!

It is important in the construction industry to monitor how long our

employees spend on site, and with Fleetstar we are able to do this with the

click of a button!  The detailed and summary reports that the system produces

have enabled us to increase vehicle productivity through streamlining our

operations and eliminating unnecessary or repeat journeys!”

BIRMINGHAM MOTOR TYRES  (BMTR)

“We have a growing fleet of service vehicles which attend call

outs across the UK so the total visibility that Fleetstar provides

is ideal! Having access to live and historical data any time anywhere allows us

to monitor driver hours and enhance our Duty of Care compliance.” 

Wessex Petroleum

Cybit's Fleetstar gives us added protection and security on the

high-value, high-quality fuels we deliver. Fleetstar has added

value across all aspects of our business. Cybit's fleet tracking comes highly

recommended!



Real-time vision over your fleet

away from base.

Locate your fleet 24 hours a day from any

web-connected PC through a secure

password protected website



Fleetstar Asset Locator
Entry-level on-line vehicle tracking

Asset Locator is our

‘Track and Trace’

solution specifically

designed to manage

the movements of your

fleet.  Asset Locator

gives high-level

visibility on street

level mapping for more

effective management of

your mobile resources.  

Asset Locator has a first-class range of

configurable reports that are easy to use yet

extremely comprehensive.

This product is best suited for companies that utilise vehicles,

plant or machinery away from base for an extended period of

time, but do not need minute-by-minute updates and want a

simple to use cost effective solution.

• User friendly & highly secure

• View all asset locations on quality Navteq maps

• Historical data stored and easily accessed for analysis

• Locations such as depots, operating sites and customer
premises can be imported onto the map



Legislation compliance and

enhanced duty of care

Manage and prevent drivers from

exposure to excessive working hours.

Monitor and prevent speeding. Control

distances driven without breaks. Gain

real-time vision over all remote workers.

Revolutionise customer service

with live information

Inform customers of ETA’s, and

communicate arrival and departure

times with confidence. Gain access to

historical data to demonstrate work

completed, prove that service level

agreements have been adhered to.



Fleetstar Reporter
Cost Effective, Simple to Deploy, Live Vehicle Tracking 

Fleetstar-Reporter is an easy

to use internet-based

application designed to

provide core vehicle

location information.  

Fleetstar-Reporter

presents key data in

ways that allows

busy managers to

monitor at a glance

their mobile workers

and drivers.  

Designed to grow with your business,

Fleetstar-Reporter is a highly scalable solution

allowing easy upgrades as your requirements

develop. This is the right system for a company looking to

access new technology without making a large investment

and require a product that can be easily upgraded as usage

becomes more advanced.

• Detailed location, timesheet and journey reports

• Management reports emailed direct to your inbox

• Highly accurate street level mapping

• Vehicle data captured every 20 seconds

• Simple to view data to validate overtime and timesheets



Operational efficiency & 

cost control through remote 

worker visibility

Limit timesheet abuse through easy

access to actual start and stop times,

monitor and change drivers taking

longer routes to destinations, verify

overtime payments are correctly

applied, enhance the management of

resources with live information 



Fleetstar AVL
Advanced Vehicle Locator for SME's

Fleetstar-AVL provides key features

including real-time GPRS based

tracking and a comprehensive

reporting suite.  Capturing live

location based information

every 20 seconds for highly

accurate reporting and

performance

measurement. Fleetstar-

AVL is an ideal tool for

refining and managing

business processes to help

reduce costs and maximise

efficiency. 

Fleetstar AVL includes, as standard, a live

dynamic timesheet that gives you total vision

of your employees and their activity levels from

one screen. This feature enables you to have a bird’s eye

view of your operation throughout the day.

• Manage your fleet from one screen 

• Extensive powerful reporting suite

• Enhanced duty of care and leglislation compliance  

• Operational efficiency & cost control through 
remote worker visibility 

• Productivity increase through dynamic management

• Legislation compliance and enhanced duty of care

• Revolutionise customer service with live information

• Monitor performance against KPI's



Emailed Reporting

User defined configurable reports and advanced

data management emailed ready to use directly to

your inbox.

Modular Design

Purchase the system you need to meet today’s

business challenges with the option to extend in 

the future.

Secure Access

Password protected access managed so users only

have access to areas relevant to them.

Manage Business & Private Mileage

Detail business and private mileage enabling easy to

use reports for expense management, and vehicle

usage proof.

Regular Product Enhancements

Upgrades and system development are included as

part of the package to ensure our technology never

stands still.

Fully-Inclusive Warranty

Peace of mind coverage for the full duration of the

equipment contract.

24hr Web Access

Access your fleet securely from any web-connected

PC anywhere in the world every minute of the day,

every day of the year.

Fixed Cost System

Available as a fully inclusive monthly subscription

package with no initial capital outlay.




